FAQs

1. Where can I find information on the PREVECAL programs?
Information on the Prevecal programs offered can be found:
- In the User Guide, under the General Features section
- On the www.prevecal.net website, under the General Features section
2. How can I register?
a) Talk to the authorized Biosystems representative in your country, or
b) Submit the Apply for Registration form published on the website www.prevecal.net.
3. Can I change the password?
You can change your laboratory’s password whenever you want. To do so, go to the
Change Password section available on the website, enter the current password and the
new password. Once the change has been made, you will be able to use the new
password.
4. What does the PREVECAL control kit contain?
The Prevecal control material kit contains the sera labeled with the months in which
they must be processed, along with instructions on the content, composition,
preparation, usage, storage and stability of the material.
5. How should I send an analyte code?
For the Clinical Chemistry area, use the Coding page included on the Laboratory
Identification form published on the website.
For the Autoimmunity area, describe the instrument, brand and manufacturer on the
Laboratory Identification form.
In both cases, submit the form by e-mail to prevecal@biosystems.es or through the
authorized Biosystems representative in your country.
6. Where are the coding tables available?
For the Clinical Chemistry area, the coding tables are published on the
www.prevecal.net website. This section lists the codes associated with the different
methods, instruments, reagents and units. If you do not find a code for your method or
instrument, enter this information on the “Other” form.
For the Autoimmunity area, you are responsible for describing the technique that your
laboratory uses.
7. How and when should the control material be processed?
You should process the control material as often as specified in each program. For the
Clinical Chemistry area, process the material every month. For the Autoimmunity area,
process the control material every month for the ANA and nDNA programs and every
three months for the CELIAC and ANCA programs.
Process all samples the same way that you process patient samples.
The deadline to enter results is the 15th of the respective month, except for January in
which case the deadline is extended to the 31st.
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8. How should results be sent?
You should send the results through the www.prevecal.net website (Laboratory access),
selecting the respective program. Once you have entered the results, press the <Save>
button to send them and record them in the program database.
9. What happens if the results are sent after the deadline?
Any results submitted after the deadline will not be included in the calculation or report
for the respective round. However, you can submit the result by e-mail to
prevecal@biosystems.es or through the authorized Biosystems representative in your
country. Results received after the deadline will only be taken into account when
calculating the yearly report.
10. Can I correct the results once sent?
During the open period for submitting results (1st to 15th of the month), you can amend
and send the results as many times as needed. The system allows you to submit results
up until the deadline.
11. When and how are reports received?
Once validated, the reports are published on the website, where you can enter your
user name and password and download them.
Monthly/quarterly reports are published within 15 days after the deadline for submitting
results. The final report is sent during January.
12. What types of reports are issued?
There are monthly and quarterly reports that evaluate a program round (depending on
whether the program is monthly or quarterly) plus a final report that evaluates the
performance of the entire program.
13. How can I obtain information on the content of the reports?
Detailed information on report content is available at the User Guide > Monthly report /
Quarterly report / Final report published on the website.
14. How can I contact PREVECAL?
For further inquiries, please use the Contact section on the website or write to
prevecal@biosystems.es.
To send a complaint or appeal, please contact the Technical Director at
dtprevecal@biosystems.es.
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